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On Jul 16, 2025, at 12:19 PM, Todd Janes  wrote:

Caution [External Email]
This email comes from an outside sender. Verify the sender and use caution with any
requests, links or attachments.

Mayor Zebian,
Councillor Leary-Pinch,

I write to you in plea of assistance with an ongoing problem we are experiencing
with our residential waste collection.
We currently reside at Cozy Crescent at Falls Lake in Vaughan.  We are new
to this area as recent retirees.. We have invested heavily in developing our
property to be our retirement home in which we live full-time permanently.
Since arriving we have been told that our street is a private road and that we are
required to carry our garbage bins all the way to the entrance to Destination Way
from New Ross Rd. This is about a 15 minute walk each way.  So it takes us 1/2
hour to drag our bin behind us to the road and return home. (This is a task often
performed in the rain or snow.) Then we have to repeat this process to bring our
recycling bags and cardboard which increases our journey to at least 1 hour if we
can carry all of iit in one trip which is not always the case. The following morning
we have to repeat the process to retrieve our bin. This is a frustrating and daunting
task, and extreme in expectations as I have recently undergone heart surgery, or
for my wife to perform alone. 
Enhancing these frustrations is a repeating problem we are experiencing with our
compost bin. We are careful to ensure we follow all of the rules and guidelines for
composting. We even freeze our compost prior to putting it out on collection day
to avoid the smell and insects it creates around our home. We drag our bin all the
way to New Ross Road on the Sunday evening before the Monday morning
collection. However, on 3 occasions now,  when we return to pick up our bin we






