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WATER CONSUMPTION REPORTS EXCERPT 
 
An enhanced, more holistic water reporting format was being developed that will expand beyond 
the current focus on Three Mile Plains and Windsor to include Hantsport and Falmouth. The new 
report will incorporate more detailed data, including graphs and plant-level information, and 
align with the AWWA audit approach to better capture non-revenue, unaccounted-for, and non-
billable water resulting in staff recommending a shift to quarterly reporting. This approach will 
improve accuracy by basing analysis on plant output, customer consumption, and known system 
uses such as flushing, fire flows, and watermain breaks, ultimately providing Council with more 
meaningful and comprehensive information.  
 
 
 
The recommended motion was that Committee of the Whole recommends … 
 
 
COUNCIL DIRECT STAFF TO PRESENT THE WEST HANTS REGIONAL WATER CONSUMPTION 
REPORTS ON A QUARTERLY BASIS, IN ORDER TO IMPROVE ACCURACY, MONITORING, AND 
INFORMED DECISION-MAKING.  


