


However, when directed by Council,  to present a specific emergency plan for the 
flood zone, the Manager and Director of Public Works indicated the procedure 
manual sufficiently outlined all necessary measures and is diligently followed. The 
CAO stated nothing would be added unless requested by Council (again?). If we 
cannot assuredly access emergency help at any time, by calling this 24/7 phone 
line, what do we have?

Council needs to consider these issues separately: 1. the need to upgrade the 
system and 2. the need to protect the health and safety of residents. These are not 
mutually exclusive.

Thank you again for you time and all you do to bring awareness to this intolerable 
situation.

Jennifer Moore




